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Education includes a BA in psychology from Colorado State
University in 1970. She also completed "The Art of the Cold
Call" Nancy is a member of Toastmasters International.
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Steven Buchanan graduated from St. Andrews University,
Scotland, with a BSC degree in 1976. Upon joining the
company as a sales representative in 1992, he spent 6
months in an orientation program at the Seattle office and
then returned to his permanent post in London. He was
promoted to sales manager in March 1993. Mr. Buchanan
has completed the courses "Successful Telemarketing" and
“International Sales Management.” He is fluent in French.




