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TABLO I: Arastirma Alanlan (Gudykunst, 1989: 10)




William Gudykunst, kultlrlerarasi iletisim calismalarinin icerigini iki boyut
Uzerinde (etkilesimsel- karsilastirmali boyut ve dolayimli-kisilerarasi boyut)
dorde ayirarak kavramsallastirir (Bkz. Tablo 1):

1) kiiltUrlerarasi iletisim,

I1) capraz kultirel iletisim,

[11) uluslararasi iletisim,

IV) karsilastirmali kitle iletisimi.

Gudykunst, kalttrlerarasi iletisimin, etkilesimsel ve kisilerarasi nitelik
tasidigini, farkl kaltarlerden insanlar arasindaki ya da ortak bir kilture sahip
insanlar arasindaki kisilerarasi iletisimi inceledigini belirtir.

Capraz kultarel iletisim "kisilerarasi” ve "etkilesimsel" kavramlarina odaklanir
ve farkli kdlturlerden insanlarin iletisim davranislarindaki (6rnegin muizakere
stratejileri) farkhliklarla ilgilenir.

Uluslararasi iletisim, "etkilesimsel” ve "dolayimli" kavramlari Gzerinde durur
ve farkl tlkelerdeki medya iletisimini inceler.

Karsilastirmali kitle iletisimi de "karsilastirmali" ve "dolayimhi" boyutlara
sahiptir ve farkl tGlkelerin kitle iletisim sistemlerinin benzerliklerini ve
farkhliklarini arastirir (Chen ve Storasta, 1996: 15 ve Kartari, 2001: 33).



Kalturlerarasi VS Capraz kulttrel
lletisim

The European researcher Daniele Trevisani pointed out the semantic distinction between Intercultural and
Cross-Cultural Communication should be clearly specified: Intercultural Communication properly refers to

the study of the "interaction" between people from different cultures, while Cross-Cultural Communication
specifically refers to the comparison of how people from different cultures communicate.

In other words, Cross-Cultural Communication is a "static differential image" depicting differences in
communication patterns across different cultures, while Intercultural Communication studies "dynamic
interactional patterns", what happens when people from at least two different cultures meet and interact,
and what "frames" are generated from this interaction, e.g. understanding vs. misunderstanding, agreement
vs. disagreement, cultural adaptation vs. cultural isolation, emerging of "third cultures”, conflict vs.
cooperation, intercultural team cohesiveness vs. team misunderstandings, intercultural projects success vs.
projects failure, emotional improvement vs. emotional deterioration, and any other relational outcome
(Trevisani, 2005).21

In a broader sense, Intercultural communication encompasses cross-cultural communication, international
communication, development communication, and intercultural communication's narrower referent,
intercultural communication proper.3l With regard to intercultural communication proper, it studies
situations where people from different cultural backgrounds interact. Aside from language, intercultural
communication focuses on social attributes, thought patterns, and the cultures of different groups of
people. It also involves understanding the different cultures, languages and customs of people from other
countries. Intercultural communication plays a role in social sciences such as anthropology, cultural
studies, linguistics, psychology and communication studies. Intercultural communication is also referred to
as the base for international businesses. There are several cross-cultural service providers around who can
assist with the development of intercultural communication skills. Research is a major part of the
development of intercultural communication skills. 215l
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