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A corner of a cabinet, by Frans II Francken in 1636 …

http://en.wikipedia.org/wiki/Frans_II_Francken


Museums and the Shaping of 

Knowledge

Tyne & Wear Museum, UK

Natural History Museum, UK
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• Preservation of the creations
of nature and humanity

• Research & interpretation
• Life-long learning
• Pleasure
• Community Duties
• Prestige & diplomacy
• Urban development
• Social development

What are museums for? 

http://www.amazon.com/Reinventing-Museum-Evolving-Conversation-Paradigm/dp/0759119651/ref=sr_1_4?ie=UTF8&qid=1440839026&sr=8-4&keywords=museums


PUBLICATIONS ON MUSEOLOGY, MUSEUM EDUCATION AND ART
EDUCATION RELATED TO MUSEUM EDUCATION DEPARTMENT

Books in Turkish…

http://www.google.com.tr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLnk6Oa-9scCFcddGgodeewFwA&url=http://www.pandora.com.tr/urun/dunyada-cocuk-muzeleri-ve-bilim-merkezleri/315476&bvm=bv.102537793,d.bGg&psig=AFQjCNGljx10buZbFP9YR4e9fLkw6YWmIw&ust=1442318913392645
http://www.google.com.tr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCNDn7v709scCFcjSGgodDZgC2Q&url=http://simurg.com.tr/tr-tr/Advanced_Search.aspx?op=results&author=Emel+Esin&psig=AFQjCNGvhXyHirgSaTzwjLYQ00a0eyrYUQ&ust=1442333306208900


7

?

• More visitors
• New museum types
• Museums without walls
• Access to collections
• Reassertion of national identities 

in a globalized world
• Projects on cultural diversity
• Spectacular visitor experiences
• Strong museum brands
• Global partnerships
• Web museums/Virtual exhibitions
• Social media

How are museums changing?



Administration
planning, policy, procedures, personnel,

Finances, institutional relations

Assets
• Collections
• Buildings & grounds
• Equipment
• Documentation
• Conservation
• Security
• Resource & Archive

Programs
• Research
• Exhibition
• Interpretation
• Education
• Extension
• Marketing

Museum Functions

Visitor
Audience



MUCEM
France

Selfie Museum 
Philipinnes

Frankfurt Children’s Museum

Natural
History

Museum



Museum Education… 

….is a specialized field devoted to
developing and strengthening museums'
role as public institutions. The purpose
of museum education

is to enhance the visitors’

ability to understand and

appreciate museum collections.

Museum education

a museum’s mission articulates its commitment to
present its educational resources with accuracy, clarity,
and relevance to a wide variety of audiences;

information gathering and assessment provide evidence
of visitor learning and the museum’s impact;

http://www.google.com.tr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCP7thMej6McCFUV3cgod_PIFWQ&url=http://www.condenaststore.com/-sp/blank-canvas-at-museum-is-titled-Untitled-Cartoon-Prints_i8639870_.htm&psig=AFQjCNFh2RMXT4zEEm6xFFEWN4rL3MoJcQ&ust=1441830537039487


Accessibility: 

 Engage the community and serve the
museum’s audiences.

 Address and employ a diversity of
perspectives.

Accountability: 

 Demonstrate excellence in content
knowledge.

 Incorporate learning theory and 
educational research into practice. 

 Employ a variety of appropriate
educational tools to promote learning.

Principles of 
museum education

“Mining” modern museum education…



Advocacy: 

 Promote education as central to the
museum’s mission.

 Set goals and measurable objectives and
adopt strategies to achieve and document
them.

 Promote professional development within 
the museum community.

 Promote a spirit of inquiry and openness
to new ideas and approaches.

 Influence public policy in support of
museum learning.

Mining modern museum education…

Principles of 
museum education



Museum Educator…

Museum Educators… 

Museum educators work with groups, 
turning the galleries into classrooms for 
selected audiences. They are also visitor 
advocates, representing the visitor on 
exhibition, develop the educational
programmes and redesign the museum 
spaces and amenities for visitors. 

are specialized team of marketers
bringing new visitors in to the museum, 
increasing the quantity and diversity of 
audiences. 

are experts in creating, engaging and 
participatory visitor experiences…



1960, Stedelijk Museum



The Fralin Museum of 
Art, USA



Differences in the roles of education departments/ 
museum educators across museums…

 Director / Chair of Education: (Guggenheim Museum, MET 
Museum, Baltimore Museum of Art)

 Director of Education and Public Programs: (Concord Museum; 
Palm Springs Art Museum)

 Curator of Education (Detroit Zoo; Hood Museum)
 Education and Interpretation Supervisor (Corning Museum of 

Class)
 Vice President, Learning and Interpretation (Detroit Institute of 

Arts)
 Head of Interpretation and Participatory Experiences

(Minneapolis Institute of Arts)
 Director of Education and Curator of Public Practice (Walker Art 

Center); 
 Curator of Public Practice (Oakland Museum 

of California)
 Museum Docent
 Facilitator
 Guide
 Community Training Organizator

Museum educator.. NOW



Process of Museum Education
 Pre-museum activities (museum’s teachers’ 

books, virtual museums, in school activities)

To assess students’ prior knowledge and prepare them for their visit to the 

exhibition, include some activities through any museum materials in the 
pre-visit lessons. 

 Museum activities (on-site)(in the museum…)

Museum activities which are held in the museum through theme or

museum object or any specific subject in the museum.

 Post-museum activities (museum’s teachers’ 
books, virtual museums, in school activities)

After visit to the museum, follow-up and reflective sessions with students

are essential. Post-visit studies could include some taxonomic* activities 
and extensions of pre-museum activities.

*Remembering, understanding, applying, analysing, evaluating, creating

Process



British Museum on-site education



Museum of Anatolian Civilizations, on-site education



Contemporary Museum
Education

Comtemporary Museum Education is a kind of approach
including diverse ages of participants as “active contributors”
and it percieves that the needs of the audiences are various and
diverse, so museum education should be inclusive through those
needs and contemporary essentialities.

Active participants

Inclusive

Diversity

Components
Multimedia
Multi-technologies
Process-based planning
Variety of object display
Hands on activities
Social media

Active contributors



NEW METHODS IN MUSEUM EDUCATION

 Traditional methods in education

 Visual culture as a method completely

 Family participation

 Participation (team work – work in groups etc.)

 Learning designs (museum labs, workshops, special rooms)

 Object interaction (hands-on)

 Virtual designs

 Museum education kits / educational materials

 Project based learning methods (collaboration with formal
institutions and NGOs through museum projects)

New…new…new…



Geffrye Museum, UK
Hands-on session



V&A Museum, UK
Hands-on with adults



Object

Hands - on
Minds – on

Shape 

Weight 

Scent 

Voice Situation

Age/Time

Signs

Decoration 

Style

Color 

Material

Usage

Production
Size

Number of 
the pieces

Temperature 

Fibre

The object

is the 
centre of 
education



Family Learning in the museum



Kalehöyük
Archeological 

Museum

Antalya
Museum

Museum 
technologies 
for education



Gordion Museum 

King Midas’ Tomb Simulation



Technology based learning



Çorum Museum 

Once upon a time in an ancient Hittite City?

edutainment



Burdur Archeological Museum , 

Digital Sculpture Workshop

edutainment

Other: 

https://www.youtube.com/watch?v=76z_Bf_LQHU



Educational materials



Cycladic Art Box

Ancient ceramic art

Play in ancient 
times 

Museum boxes as a loan 



Exhibitions in contemporary museums

Dene 

Interactivity

Discover

Try

Ask



1. Designing exhibition and education relation.

2. Conducting object loan services.

3. Managing the promotion and presentation of 

museums in the schools.

4. Preparing the museum education workshops

and education rooms of the museum.

5. Organizing the mobile museum 

and museum box/ luggage practises

Responsibilites of museum 
educator 



6. Monitoring the internships and trainings in the 

museum. 

7. Preparing educational programmes

8. Organizing the collaboration with the other

institutes.

9. Monitoring the museum education statics

and preparing the annual reports.

10. Preparing educational materials and 

tools for the museum.

Responsibilites of 
museum educator 



To organize these
activities all…



How to train a museum educator?

Since 1960s museum education has been considered
as an interdisciplinary field in contemporary 
education progress especially in European countries
and USA. It has been placed under the discipline of 
“museology” and conducted as graduate level. The 
academic staff of the programmes includes
interdisciplinary fields in museum studies.  

How to train a museum 
educator

Museum Marketing and Entrepreneurship
Museum Management

Museum Educator’s Training
Exhibition Design and Curatorship

Arts Design
Arts Management

Cultural Heritage Management
Collection

UK and USA: 
How do they train their museum educators?



UK and USA: 
How do they train their museum educators?

 Media and digital heritage studies
 Visitor studies
 Curatorship
 Museum and arts management
 Museum marketing
 Museum antrophology
 Museum education
 Museum and communication
 Collection management
 Arts History and aesthetic
 Interdisciplinary studies
 Cultural heritage management
 Preserving and construction of cultural heritage
 Management of archives
 Internships

Training



Univ./ Colleage Name of the programme Degree
(University of London

College)

(Museum Studies) (Master Degree) 

(Cambridge University) (Social Antropology and Museum 
Studies)

(Master Degree)

(East Anglia University) (Museology Program) (Master Degree) 

(Leicester University) (Graduate Program in Museum 
Studies) 

(Master Degree)

*Distance Learning

(Manchester University) (Art Gallery and Museum Studies) (Master Degree)

(New Castle University) (Museum Studies, Gallery Studies and 

Heritage Studies)

(Master Degree)

(St. Andrews University) (Museum and Gallery Studies) (Master and PhD Degree)

Museology Training in UK



VAM, UK



Univ. / Colleage Name of the Programme Degree

(Bard College) (Curatorial Studies) (Master Degree)

(Baylor College) (Museum Studies) (Master Degree)

(Harvard University) (Liberal Arts in Museum Studies) (Master Degree)

(New York University) (Graduate Program in Museum Studies) (Master Degree)

(New York State

Univ.)

(Multidisciplinary Studies - Museum 
Studies Option)

(Master Degree)

(Washington Univ.) (Museum Studies) (Master Degree)

(Florida Univ.) (Museum Studies) (Master Degree) 

(Philadelphia Arts
University)

(Museum Education)

(Museum Studies)

(Master Degree)

(Tufts University) (Museum Education) (Master Degree)

Museology Training in USA



MUSEUMS 
AND     

EDUCATION 
IN TURKEY







Ministry of Culture and Tourism

Number of Offical State Museums: 194 

Number of Private Museums: 193

New State Museum Projects: approx 20 (until 2020)

Museums of Turkey

http://www.google.com.tr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCMr_3PKr7ccCFUXWGgod334NnQ&url=http://makel.com.tr/makel-troya-m%C3%BCzesi%E2%80%99ni-ak%C4%B1ll%C4%B1-sistemlerle-ayd%C4%B1nlatacak.aspx&psig=AFQjCNEJiHxWBAxMKthK7vzp3wXWfzLF2A&ust=1442004600883650
http://www.google.com.tr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCIfkyp-s7ccCFYdJGgodSPQDIw&url=http://blog.jollytur.com/mozaiklerin-golgesinde-bir-zeugma/&psig=AFQjCNEVmw94SzwFytExfmcjMYIXXrNs0w&ust=1442004690520859


 1868: First School Museum was founded in Galatasaray High School.

 1929: “Technical Manual for School Museums” was published. 
Museum  was mentioned as “a learning environment”  first time 
(school museums). 

 1930: Other school museum initiative was started in Bursa. 

 1958: Preparations of the “Museum Handbook for Teachers” with the 
colleboration of the Ministry of Education and UNESCO. 

 1989: First Museology Graduate Programme was founded in Yıldız 
Technical University in Istanbul. 

 1992: Opening of the “Republic Museums” as a project and the 
studies on museum education. 

 1997: First Interdisciplinary Museum Education Graduate Programme 
was founded in Ankara University Graduate School of  Social
Sciences. 

 1996 – 97: Museum education for Teacher’s Training Program was
started in several Faculties of Education and “museum education 
optional course” was announced.  

Museum Education 
in Turkey

Brief History of Museum Education in Turkey



 2005-2006: Cirruculum context was founded for the courses
on Science and Technology, Turkish literature and grammer and 
Maths. 

 2007 and then: Museum Management Programme and 
Museology Programme were opened in Mimar Sinan University, 
Istanbul and Museology Programme was opened in Akdeniz 
University. 

 2009 - 2010: “Child-friendly museum project” was started by
the Ministry of Culture and Tourism. 

 2013: Museology Graduate Programme was opened in Baskent
University, Ankara. 

 2014: Museology Undergraduate and Graduate Programmes 
were opened in Dokuz Eylül University, İzmir. 

 2015: Over 460 thesis and dissertations were published which
was themed “museum”. 

 2015: Museology Undergraduate Programme was founded in 
Ankara University Faculty of Fine Arts. 

 Since 2013: Attemption on the opening of museum education 
doctoral programme in Ankara University.

Museum Education in 
Turkey



10/18/202048

Ministry of Culture and Tourism intended to develop the
museums in Turkey for children to be satisfied and happy in
there. To foster the creativity of children Ministry started
“child-friendly museum project”. Plot museums were: Museum
of Anatolian Civilizations, Cumhuriyet Museum (old
Assembly), Alanya Museum and İstanbul Archeological
Museum. Museums conducted interactive educational
activities for children and young people during 2010.
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Conferences about
Anatolian 
Civilizations

Museum educational
activities for blind, 
deaf
and other disabled
visitors…

Museum activities for 
museum 
neighbours…

Internships for 
university students…

Museum activities for 
children in need of 
protection…

Museum education 

activities for all



Acitivities in International
Museum Day (18 May)

Müzede 18-24 Mayıs Müzeler Haftası’nda geçici sergiler açılmakta ve 

okullarla işbirliği içinde hazırlanan fotoğraf sergileri, rehberli müze 

gezileri, konser, dinleti, konferans ve söyleşi gibi eğitim etkinliklerine 

yer verilmektedir. 



Exhibitions on “Anatolia
Through Children’s Eyes”



10/18/202052

Excavations in the museum yard



10/18/202053

Restoration and conservation

works after the process of 

excavation. 



10/18/202054

Young designers for ancient jewellery



10/18/202055
Phyrigian Fashion Show
Museum of Anatolian Civilizations



10/18/202056

Museum Education Workshop, Museum 

of Anatolian Civilization



Erimtan Museum of Archeology and Art 
education workshop



“Museums can change lives”… Project of Mardin Museum



Seminars, Workshops, Congress

on Museology

http://www.google.com.tr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCJbCo9Px9scCFYXWGgodvOkHKg&url=http://nevalihotel.com/haberler-ve-duyurular/23-25-mart-muze-kurtarma-kazilari-sempozyumu&psig=AFQjCNFJKhy23TbuzL3KK5YfHj7MhHsYvA&ust=1442332548720147
http://www.google.com.tr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCNz_lpf19scCFcmrGgoddzgExA&url=http://www.kurumsalhaberler.com/adalarmuzesi/bultenler/sozlu-tarih-muze-icin-ne-anlama-geliyor&psig=AFQjCNGvhXyHirgSaTzwjLYQ00a0eyrYUQ&ust=1442333306208900
http://www.google.com.tr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCK-bvvb29scCFcJVGgodOKwFqg&url=http://istanbulsaglikmuzesi.blogspot.com/&psig=AFQjCNHFxXc4E4dx5ZmW73ifm7dLb-MKLw&ust=1442333976292458
http://www.google.com.tr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCJK48NH39scCFczSGgodPl4IvQ&url=http://www.kulturvarliklari.gov.tr/TR,93072/23-muze-kurtarma-kazilari-sempozyumu-ve-muzecilik-calis-.html&psig=AFQjCNHE5tKXkm5uZIixeLxmkDjEdxK1iA&ust=1442334168444621
http://www.google.com.tr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCOjFzef39scCFcS1GgodpNcK0g&url=http://www.idefix.com/kitap/egitim-ve-muze-semineri-inci-san/tanim.asp?sid=KK6TKD72VM3MJB3MD6LP&psig=AFQjCNEjzRGsqz4ILrn_BsTfnCbzTNp4Eg&ust=1442334214635793


NATIONAL EDUCATION , 
CURRICULUM, SCHOOL AND MUSEUM

 Since 1995: Primary School’s National Cirruculum
(in the context of national heritage in courses as 
Turkish, Math, Science, Painting and Social
Sciences) accepted “museum education” as a 
learning field and determined the followings as the 
content of the field: 

 Monuments

 Museums

 Historical Buildings

 Old Architectural Components

 Natural Heritage

 Ancient Sites and Historical Cities

“museum education” as a 

course or achievement



 1998: Museum Education as a course in 
Pre-schol Teacher’s Training 
Programme, Social Sciences Teacher’s 
Training Programme and Primary School
Teacher’s Training Programme (2 hours, 
2 credits)

“museum education” as a 

course or achievement



10/18/202062



10/18/202063

10 different children’s books about Anatolian Civilizations 
were prepared for children between ages 7-12 by Museum 

of Anatolian Civilizations and the various academicans. 



10/18/202064

Eğitim paketinden örneklerNaval Museum, Istanbul



10/18/202065

Rahmi M. Koç Museum 
(Museum of Industry)



Museum education module: 
Peer educator book

Adult educator book
Activity book

Kars province book
Erzurum province book



Museum Bus Project 

Rahmi M. Koç Museum 

of Industry started the 

Museumbus Project in 

2003 as a child friendly

museum education 

attemption ans reached

more than 100.000 

students all around

Turkey. 



Masters Programme in 
Museum Education

Interdisciplinary Museum 
Education Department

This masters degree:
• combines academic study with professional educational 
practice in museums
• looks at influential contemporary and historic theories 
in museum and gallery education
• uses museum and gallery collections as a basis for 
curriculum development
• interprets heritage sites
• increases your understanding of historic and cultural 
influences on collections
• articulates a rigorous argument for learning through 
culture
• understands the impact of social networking and digital 
technology on learning in the cultural sector.



What courses does programme offer?
Introduction to Museum Education
Introduction to Museology
Training on Creativity in Museums
Museum Education and Drama 
Education in Children’s Museums
Learning in the Museums
Child Development and Museums
Science and Natural Science Museums
Cultural Studies in Museums
Phisophical Approaches in Art 
Museum and Nature Education
Research Methods in Liberal Arts

Who is this programme for?
People who are interested in working 
in informal learning in the cultural sector 
including gallery and museum educators, 
heritage interpreters, curators, 
archaeologists, arts administrators, 
artists, designers, lecturers and primary 
and secondary teachers and other
disciplines.



This masters degree 
provides an opportunity to:
• carry out a practical and 
theoretical study of museums 
and galleries as educational 
resources
• engage with current and 
policy within the cultural sector
• provide connection between
staff at national, regional and 
university museums, Ministry
of Culture, museum staff, 
components of culture sector
and students
•gain flexible access to a range 
of historic and contemporary 
sites
•participation to both theoric
and practical museology
actvities as a group

Features

Ankara MTA Natural History Museum



What technics and methods does department of 

interdisciplinary museum education use? 

1. Peer-training
2. Presentation
3. Demonstration
4. Discussion
5. Project-based learning
6. Creative Drama technics
7. Excursion-observation
8. Brainstorming
9. Arranging an exhibition
10. Educational game playing
11. Creative writing
12. Station technic

Technics and methods 

Educational
technics 

and methods 



Role 
cards

Painting 
technic

Collage
technic

Cue

cards

History 
- line

Search
and find

Mute
map

Museum 
inventory

fiche

Costumes
and 

accessories
Story

hunting
in the 

museum

Preparing
museum 
brochure

Museum 

Poster 

Time 
capsule

Archeological 
excavation

Museum education  
technics and methods 



Group work with thematic study in the museum



Creative drama technics



Brain storming and discussion



Museum brochure and poster design



Domes of İstanbul “Tolerance Work”, İstanbul 



Frozen Image: Herakles Sarchophagus



INTERDISCIPLINARY 
MUSEUM EDUCATION 

DEPARTMENT 
ON SITE PRACTICES

practices



Training for museum 
educators

Certificated trainings
There is something happening in Çorum 
Project.

Curatorship, Performance arts, creative drama education in the museum and 
learning in the museum 



Training of museum docents and volunteering education

Training of Museum 
Vounteers



ProjectsMuseum Professional’s Training
Museum Education and Friendship Train
Project, 2010.



Kars Acheological Museum 

Museum Education and Friendship Train

Peer-education sessions



Teacher’s Trainings
Teacher’s Trainings
Teacher’s Training Seminars in Mardin Archeological Museum. 



Teacher’s Training Programmes



exhibitions



Participation to Annual Congress, Conference and Fairs



Museum Education Workshops
Prof. Dr. Maritza McDonald (Learning from objects, 2015) 



Student Projects
Natural History Museum, Ankara



Coming soon…

Troy Museum

Troy Museum

İstanbul Painting and Sculpture Museum

Contemporary Art Museum, Dolapdere

Troy Museum

http://www.google.com.tr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLT59oL69scCFQyXGgodIv4H3A&url=http://www.arkitera.com/etiket/1269/troya-muzesi-serbest-katilimli-tek-asamali-ulusal-mimari-proje-yarismasi1&psig=AFQjCNHshXYpXvKnz8f_olOioBVHVZB1IA&ust=1442334666679024


PREFERENCES

 Burnham, Rika and Elliot Kai-Kee. Teaching in the Art 
Museum: Interpretation as Experience. Los Angeles: J. Paul 
Getty Museum, 2011.

 Falk, John. Identity and the Museum Visitor Experience. Walnut 
Creek: Left Coast Press, 2009.

 Hein, George E. Learning in the Museum. New York: Routledge, 
1998.

 Task Force on Professional Standards, Standing Professional 
Committee on Education. Excellence in Practice: Museum 
Education Principles and Standards. Washington, D.C.: 
American Association of Museums, 2005.

 Sheppard, Beverly. Building Museum & School Partnerships. 
Washington, D.C.: American Association of Museums, 2000.



Kars, 2010


