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� 'D÷ÕWÕN�VLVWHPOHUGH�\|QHWLP�DPDoOÕ ELU�SURWRNRO

� 26,�NDUúÕOÕ÷Õ &0,3��&RPPRQ 0DQDJHPHQW
,QIRUPDWLRQ 3URWRFRO�

� gQHPOL�\HWHQHNOHUL
± *HW��\|QHWLP�LVWDV\RQXQXQ���LVWDV\RQGDNL�QHVQH�
GH÷HULQL�DODELOPH

± 6HW��øVWDV\RQGDNL�QHVQH�GH÷HULQL�GH÷LúWLUHELOPH�

± 1RWLI\��LVWDV\RQGDNL�ROXúDQ�|]HO�GXUXPODUÕ \|QHWLP�
LVWDV\RQXQXQD LOHWHELOPH



6103

� <|QHWLP�ELOJL��VV� 0,%
± 6NDOHU GH÷LúNHQOHU�YH�WDEORODU

� <|QHWLFLQLQ�LVWDV\RQODUD�JLGHQ�YH�JHOHQ�
0,%�GH÷LúNHQOHULQH�HULúHELOPHVL�LoLQ�75$3�
ODU



)LJ�������6103�QHWZRUN�PDQDJHPHQW

6103��� VLPSOH�QHWZRUN�PDQDJHPHQW�SURWRFRO
0,%��� PDQDJHPHQW�LQIRUPDWLRQ�EDVH



6073�0,0(



(OHNWURQLN 3RVWD

ho DQD�ELOHúHQ

� .XOODQÕFÕ DUD\�]�

� 3RVWD�VXQXFXVX

� VPWS

.XOODQÕFÕ DUD\�]�

� ³PDLO�J|U�QW�OH\LFL´

� 3RVWD�PHVDMODUÕQÕ RNXPDNL
\D]PDN��GH÷LúWLUPHN�LoLQ

� gU��(XGRUD��2XWORRN��HOP��
1HWVFDSH�0HVVHQJHU

� *LGHQ�YH�JHOHQ�PHVDMODU�
VXQXFXGD�VDNODQÕU

.XOODQÖFÖ
SRVWD�NXWXVX

*LGHQ�
0HVDM�
NX\UXùX

PDLO
VHUYHU

XVHU
DJHQW

XVHU
DJHQW

XVHU
DJHQW
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VHUYHU

XVHU
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XVHU
DJHQW

PDLO
VHUYHU

XVHU
DJHQW

6073

6073
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3RVWD�6XQXFXVX

3RVWD�VXQXFXVX
� PDLOER[ NXOODQÕFÕQÕQ�
RNXQPDPÕú JHOHQ�
SRVWDODUÕQÕ WXWDU

� PHVVDJH J|QGHULOHQ�
SRVWDODU�LoLQ�NX\UXN

� VPWS SURWRFRO VXQXFXODU�
DUDVÕ SRVWD�J|QGHUPHN�
LoLQ
± FOLHQW��J|QGHUHQ�SRVWD�
VXQXFXVX

± ³VHUYHU´��DODQ�SRVWD�
VXQXFXVX

PDLO
VHUYHU

XVHU
DJHQW

XVHU
DJHQW

XVHU
DJHQW

PDLO
VHUYHU

XVHU
DJHQW

XVHU
DJHQW

PDLO
VHUYHU

XVHU
DJHQW

6073

6073

6073



VPWS >5)&����@

� (SRVWD�PHVDMÕQÕ LVWHPFLGHQ�VXQXFX\D�WDúÕPDN�LoLQ�
WFS YH�SRUW ���NXOODQÕU�

� 'R÷UXGDQ�LOHWLP��J|QGHUHQ�VXQXFXGDQ�DODQ�VXQXFX\D

� øOHWLP��o DúDPDOÕGÕU�

± (O�VÕNÕúPD

± 0HVDM�LOHWLPL

± VRQODQGÕUPD

� .RPXW�\DQÕW�
± .RPXWODU $6&,,�PHWLQ

± \DQÕWODU� GXUXP�NRGX�YH�GH\LPOHU

� 0HVDMODU���ELW�$6&,, ROPDN�]RUXQGD



WHOQHW�LOH�VPWS

� WHOQHW�VHUYHUQDPH ��

� 6XQXFXGDQ�����\DQÕWÕQÕ EHNOH

� +(/2��0$,/�)520��5&37�72��'$7$��48,7�
NRPXWODUÕQÕ JLU

<XNDUÕGDNL�\|QHUJH�LOH�H�SRVWD�DUDFÕ NXOODQPDGDQ�
H�SRVWD�DWÕODELOLU�



gUQHN�VPWS
6������KDPEXUJHU�HGX
&��+(/2�FUHSHV�IU
6�������+HOOR�FUHSHV�IU��SOHDVHG�WR�PHHW�\RX�
&��0$,/�)520���DOLFH#FUHSHV�IU!�
6������DOLFH#FUHSHV�IU����6HQGHU�RN�
&��5&37�72���ERE#KDPEXUJHU�HGX!�
6������ERE#KDPEXUJHU�HGX ����5HFLSLHQW�RN�
&��'$7$�
6������(QWHU�PDLO��HQG�ZLWK�����RQ�D�OLQH�E\�LWVHOI
&��'R�\RX�OLNH�NHWFKXS"�
&����+RZ�DERXW�SLFNOHV"�
&����
6������0HVVDJH�DFFHSWHG�IRU�GHOLYHU\�
&��48,7�
6������KDPEXUJHU�HGX FORVLQJ�FRQQHFWLRQ



VPWS

� VPWS V�UHNOL�ED÷ODQWÕ
NXOODQÕU

� VPWS PHVDMODUÕ �EDúOÕN 	�
J|YGH����ELW�DVFLL ROPDOÕ

� %D]Õ NDUDNWHU�GL]LOHULQH�
L]LQ�YHULOPH] �H�J���
&5/)�&5/)���%X�W�U�
PHVDMODU�NRGODQPDN�
]RUXQGDGÕU���JHQHOOLNOH�
EDVH����\D�GD�LúDUHWOL�
\D]ÕODELOLU�RODUDN�

� VPWS VXQXFX�PHVDMÕQ�
VRQXQX�&5/)�&5/)
NRGX\OD�DQODU

KWWS LOH�NDUúÕODúWÕUPD

� KWWS��SXOO
� HPDLO��SXVK

� +HU�LNLVL�GH�$6&,,�
NRPXW�\DQÕW�YH GXUXP�
NRGODUÕ NXOODQÕU

� KWWS��KHU�QHVQH�NHQGL�
\DQÕW�PHVDMÕQD�VDKLSWLU��

� VPWS��ELUGHQ�ID]OD�QHVQH�
WHN�ELU�oRN�SDUoDOÕ
PHVDMOD�J|QGHULOLU��



0DLO�PHVDM�IRUPDWÕ

VPWS��HSRVWD�PHVDMODUÕQÕ
LOHWHELOPHN�LoLQ�SURWRNRO

5)&������PHWLQ�PHVDM�
IRUPDWÕ�

� %DúOÕN�PHVDMODUÕ�
± 7R�
± )URP�
± 6XEMHFW�
VPWS NRPXWODUÕQGDQ�IDUNOÕ���

� J|YGH
± ³PHVDM´��\DOQÕ]FD�$6&,,�
NDUDNWHUOHU

KHDGHU

ERG\

EODQN
OLQH



0HVDM IRUPDWÕ��PXOWLPHGLD�HNOHQWLOHUL

� 0,0(��PXOWLPHGLD�PDLO�H[WHQVLRQ��5)&�������
����

� %DúOÕNWD�0,0(�LoHUL÷L�WLSLQL�EHOLUOHPHN�LoLQ�HN�
VDWÕUODU�

)URP��DOLFH#FUHSHV�IU
7R��ERE#KDPEXUJHU�HGX
6XEMHFW��3LFWXUH�RI�\XPP\�FUHSH��
0,0(�9HUVLRQ������
&RQWHQW�7UDQVIHU�(QFRGLQJ��EDVH���
&RQWHQW�7\SH��LPDJH�MSHJ�

EDVH���HQFRGHG�GDWD�������
��������������������������
������EDVH���HQFRGHG�GDWD�

PXOWLPHGLD�GDWD
WLSL��DOW�WLSL��

3DUDPHWUH�ELOGLULPL

'DWDQÖQ�NRGODQPD�\|QWHPL

0,0(�YHUVL\RQ

.RGODQPÖü YHUL



0,0(�WLSOHUL
&RQWHQW�7\SH��W\SH�VXEW\SH��

SDUDPHWHUV
0HWLQ
� |UQHN DOW�WLSOHU��SODLQ��
KWPO

5HVLP
� |UQHN DOW�WLSOHU ��MSHJ��
JLI

6HV
� |UQHN DOW�WLSOHU ��EDVLF

���ELW�PX�ODZ�HQFRGHG���
��NDGSFP�����NESV�
FRGLQJ�

9LGHR
� |UQHN DOW�WLSOHU ��PSHJ��
TXLFNWLPH

8\JXODPDODU
� *|U�QW�OHQPHGHQ�|QFH�

ELU�RNX\XFX\D�JHUHNVLQLP�
GX\DQ�GL÷HU�YHULOHU

� |UQHN DOW�WLSOHU ��SGI��
RFWHW�VWUHDP�



0XOWLSDUW�7\SH
)URP��DOLFH#FUHSHV�IU
7R��ERE#KDPEXUJHU�HGX
6XEMHFW��3LFWXUH�RI�\XPP\�FUHSH��
0,0(�9HUVLRQ������
&RQWHQW�7\SH��PXOWLSDUW�PL[HG��ERXQGDU\ ��������

����������
&RQWHQW�7UDQVIHU�(QFRGLQJ��TXRWHG�SULQWDEOH
&RQWHQW�7\SH��WH[W�SODLQ

'HDU�%RE��
3OHDVH�ILQG�D�SLFWXUH�RI�D�FUHSH�
����������
&RQWHQW�7UDQVIHU�(QFRGLQJ��EDVH��
&RQWHQW�7\SH��LPDJH�MSHJ

EDVH���HQFRGHG�GDWD�������
��������������������������
������EDVH���HQFRGHG�GDWD�
������������



0DLO�HULúLP�SURWRNROOHUL

� 6073��DOÕFÕQÕQ�VXQXFXVXQGD�WHVOLPDW�VDNODPD�LoLQ
� 0DLO�HULúLP�SURWRNRO���VXQXFXGDQ�LQGLUPHN�LoLQ

± 323��3RVW�2IILFH�3URWRFRO�>5)&�����@
� \HWNLOHQGLUPH �DJHQW����!VHUYHU��YH LQGLUPH

± ,0$3��,QWHUQHW�0DLO�$FFHVV�3URWRFRO�>5)&�����@
� 'DKD�ID]OD�|]HOOLN��GDKD�NDUPDúÕN�
� 6XQXFXGD�VDNODQDQ�PHVDMODUÕ GH÷LúWLUPHN�LoLQ

± +773��+RWPDLO���<DKRR��0DLO��YV�

XVHU
DJHQW

VHQGHU·V�PDLO�
VHUYHU

XVHU
DJHQW

6073 6073 323��RU
,0$3

UHFHLYHU·V�PDLO�
VHUYHU



323��SURWRNRO�
<HWNLOHQGLUPH�ID]Õ

� øVWHPFL�NRPXWODUÕ��
± XVHU� NXOODQÕFÕ DGÕ ELOGLU

± SDVV� SDUROD

� 6XQXFX�\DQÕWÕ
± �2.

± �(55

øOHWLúLP�ID]Õ��

LVWHPFL�
� OLVW� PHVDM�VD\ÕVÕQÕ J|VWHU

� UHWU� VÕUDVÕQD�J|UH�PHVDMÕ
LQGLU

� GHOH� VLO

� TXLW ��oÕN

&��OLVW�
6��������
6��������
6����
&��UHWU ��
6���PHVVDJH���FRQWHQWV!
6����
&��GHOH���
&��UHWU ��
6���PHVVDJH���FRQWHQWV!
6����
&��GHOH���
&��TXLW�
6���2.�323��VHUYHU�VLJQLQJ�RII

6���2.�323��VHUYHU�UHDG\�
&��XVHU�DOLFH
6���2.�
&��SDVV�KXQJU\�
6���2. XVHU�VXFFHVVIXOO\�ORJJHG�RQ



:HE��KWWS SURWRNRO�

KWWS��K\SHUWH[W�WUDQVIHU�
SURWRFRO

� :HELQ X\JXODPD�NDWPDQÕ
SURWRNRO�

� øVWHPFL�VXQXFX�PRGHOL

± LVWHPFL� LVWHPGH�EXOXQDQ��
ZHE�QHVQHOHULQL�
J|U�QW�OH\HQ�WDUD\ÕFÕ

± VXQXFX� :HE�VXQXFXVX
LVWHQHQ�QHVQHOHUL�\ROODU

� KWWS�����5)&�����

� KWWS�����5)&�����

3&
0R]LOOD�([SORUHU�YV

6XQXFX
1&6$�:HE

6HUYHU��$SDFKH YV

0DF
1DYLJDWRU

KWWS LVWHP

KWW
S LV

WHP

KWWS \DQÖW

KWW
S \D

QÖW



KWWS�SURWRNRO�

KWWS��7&3�LOHWLP�VHUYLVL�
� øVWHPFL�7&3�ED÷ODQWÕVÕQÕ
EDúODWÕU� SRUW���

� 6XQXFX�LVWHPFLQLQ�LVWH÷LQL�
NDEXO�HGHU�

� WDUD\ÕFÕ �KWWS�FOLHQW��YH
:HE�VXQXFX �KWWS�VHUYHU�
DUDVÕQGD�KWWS�PHVDMODúPD
�X\JXODPD�NDWPDQÕ
PHVDMODU�

� 7&3�ED÷ODQWÕVÕ
VRQODQGÕUÕOÕU

KWWS�³GXUXPVX]´GXU
� 6XQXFX�LVWHPFLQLQ�
JHoPLú LVWHPOHULQL�
KDWÕUODPD]�

³GXUXP´ \|QHWLPL�\DSDQ�
SURWRNROOHU�NDUPDúÕNWÕU�

� JHoPLú �GXUXP��
\|QHWLOPHOL

� øVWHPFL�VXQXFX�o|NHUVH�
³GXUXP´ GH÷LúHELOLU��
\HQLGHQ�GH÷HUOHQGLULOPHOL


